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This guide is designed to provide an overview of the upgrade process and detail the steps required to perform an upgrade
of Nintex Reporting 2008. It is assumed that Nintex Reporting is alreadyiedstatl configured in the environment prior
to commencing the upgrade
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OVERVIEW

REQUIREMENTS

Before starting the NinteReporting 2008 upgrade download the latest version of the Nintex Reporting Installation
package. Available from

The upgrade must be completed by a user that is a SharePoint farm athatioii, including the equivalent access to the
SharePoint and Nintex Reporting databasiitex recommends that all installations and upgrades are performed with the
SharePoint farnadministratoraccount. This account has the required access to allrfmources to complete the

installation or upgrade

Page? of 10 Microsoft

Www.nintex.com support@nintex.com connect.nintex.cormmmnnzn
© 2008Nintex LLC, All rights reserved. Errors and omissions excepted.



http://www.connect.nintex.com/

MNIMTEX
m Reportlﬂg How to upgrade Nintex Reporting 200

UPGRADING NINTEX REFTING

UPGRADIN TO VERSION D4X FROM 1.2.XAND FROM.1.X.X

WARNING:The version 1.3.0.0 build introduced a number of database schema changes that also apply to all subsequent
builds. If your Nintex Reporting environment has custom SQL reports that were devel@gzinst any version earlier

than 1.3.0.0 , please download and read the below documents prior to upgradiGgstom developed SQL reports may

no longer operate correctly with this update without changes to thenhlso, due to the changes to the database in

version 1.3.0.0, upgrading from version 1.2.0.9 could take several hours, depending on your database size, degree of disk
fragmentation etc.

1 Data Warehouse Change Log¢p://co nnect.nintex.com/files/folders/nrsdk/entry11360.aspx
1 Custom Report Stored Procedute$p://connect.nintex.com/files/folders/nrsdk/entry11359.aspx
1 Nintex Reporting BK http://connect.nintex.com/files/folders/nrsdk/entry11358.aspx

NOTE:Upgrading to the current version of Nintex Reporting 2008 is only supported from versior0192and above.To
upgrade from a version prior to 1.2.0.9 please download and upgrade to version 1.2.0.9, then upgrade to version 1.4.x.X.

You can check the version you have installed by going to SharePoint Central-Adpjlication Management. Theriai{
on the Licensing page under the Nintex Reporting heading. At the bottom of the Licensing page, there will be a version
number, eg 1.1.0.2

Version 1.2.0.9 can be downloaded frdmp://nintexdownload.com/sl/supportfiles/1209/NintexReporting2008 1209.msi

NOTEAf t er wupgrading from 1.2.0.9. to 1.4.x.x, you wil/| b e
service on all farm servers.

STANDARD UPGRADE INSTRIONS

REPEAT THE STEPS IN THIS SECTION FOR EACH SERVER THAT HAS A NINTEX
REPORTING SERVICE INSTALLED ON IT.

1. Uninstallthe previous Nintex Reporting 20@8ing theWindows Add/Remove Programsntrol panel Only emove the
installation pckageNintex Reporting 2008 leave all other Nintex Reporting packages.

2. Run the newNintex Reporting 200Bistallation packageclickthe Closebutton after the installation is completghe
Nintex Repating 2008 Configuration Wizarghould start automatically.
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m ﬁ%p@ftlﬂg Installation complete

Mintex Reporting 2008 haz been successfully inztalled.

Click Cloge to exit ingtaller and to start the Configuration YWizard.

MOTE: If pou are rnning Windows 2008 [or above] with Uzer Account Contral [UAC) enabled pau
will need to start the MNintex B eporting Configuration *izard from Al Programs -» Mintex Reporting
2003 -> Mintex Reparting Configuration ‘wizard.

Cancel < Back Cloze
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3. TheNintex Reportig 2008 Configuration Wizard automatically opens

m Mintex Reporting 2008 Configuration Wizard N =] EA
al
?:nnz.f
ARG
Rlgoariine)
2008

Welcome to the Nintex Reporting 2008 Configuration Wizard
(Update)

Thiz wizard will help pou update pour Mintex Beporting 2008 installation. Click Mext bo continue or
Cancel to exit the wizard. To wn the wizard again, click on the Start Menu shortout,

M et = Caricel

4. ClickNexta popup message will list thersgces installed on the serverdjak Yes

Mintex Reporting 2008 Configur ation VWizard

Windows Service reskark

The Following services may have to be started or reset during
the configuration:

Inkernet Infarmation Services (115)
Minkex Reparting Services
Windows SharePoint Services Timer

Click es to allow restarting of the services or Mo to exit,
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5. The Auto Discovery screen displays while your systdmeing analysed.

:1'|'|:Ninl:E:-: Reporting 2008 Configuration Wizard

eeoripie
e

Auto Discovery

Mintex Reporting iz currently analyzing the curent machine for existing services and components. Any
gervices ahd components identified by Auta Discoveny will be automatically zcheduled for
reconfiguration inta the new farm setting, on completion of this wizard.

Fleasze wait while the machine iz analyzed, thiz may take zeveral minutes.

n L]

Cancel

1400
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6. Specified service accounts will automatically be discovered for each service. Enter the required accountsdeswo

each service and clidkextto continue.

This screen will only appear if one or more servicesvadeen identified for an upgrade.

:'Ifl:Nil'ItEH Reporting 2008 Configuration Wizard

ST § R4 §

plecariric)
2008

Required Account Details

The configuration wizard requires the below account infarmation before continuing.

Data Management Service

| zermanme:; MTHSPTONY_sMRGlobalService

Pazzword: ||

SharePoint Collector

IJzermame: HTHSPTOY_sMNRGlobalService

Pazgword: I

Hewt = Cancel
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7. The Review Screen displays a summary of the settings which will bénusstl of the upgrade process. Clidkxtto
begin the update process.

:1'I'I:Ninte:|-: Reporting 2008 Configuration Wizard

1

TEX]

RCO0/lig®
2008~ S

Completing the Nintex Reporting 2008 Configuration

T he Canfiguration *izard will apply the following, please review and click Apply.

#) Databases Summary ZUpgrade

Cache and Configuration DEMOSERWER
MintexReporting'#'S SR eportCachedndConfig

Wersion: 1.0.2.1
Action: Upgrade

D ata Warehouse DEMOSERVER
MintesFeportinga'S 50w
Yersion: 1.0.2.2
Action: Upgrade

| Services Summary & Upgrade

* | Webhb Front End Summary 1 Upgrade

Apply Cancel

|-
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8. ClickYesto the confirmation message.

Mintex Reporting 2008 Configuration VWizard

i 1 Apply configuration changes

Are wou sure yol wank ko proceed and apply the changes ko
the system?

Repo g 2008 Co 0 1 d o (| XI
Fleooriiric)

Configuring Nintex Reporting

Pleasze wait while Mintex Reporting iz configured.

Ferforming configuration tagks.

Froceszzing: 08; Dropped DimSPLisHtemy ersions. PE_DimSPListltemerzsions

Cancel
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10. The Complebn screen is then displayed. Aitgms in theFurther actionssectionare provided as links to central
administraton pages. Any warnings Wik displayed on this page.

:'I":NiI'ItEH Reporting 2008 Configuration Wizard

PRI T %

7S

plecoriric)
2008

Update successful

The update was successfully applied, pleaze see the below overview for any further instructions.

Further Actions

Wigw the Mintex Beporting system statuz page

Wigw the Mintes Beporting Beport Center

Wigww SharePoint Central Adminiztration

y |

11. ClickFinishto close he wizard.

12. Afterany upgraderestart theWindows SharePoint Service Timserviceon all farm serverdy opening the Start
menu, selectindrun typingServices.msand right clickinghe Windows SharePoint Service Tinaed select Restart
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