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How to upgrade Nintex Reporting 2008 
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This guide is designed to provide an overview of the upgrade process and detail the steps required to perform an upgrade 

of Nintex Reporting 2008.  It is assumed that Nintex Reporting is already installed and configured in the environment prior 

to commencing the upgrade  
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OVERVIEW 

REQUIREMENTS 

 

Before starting the Nintex Reporting 2008 upgrade download the latest version of the Nintex Reporting Installation 

package. Available from www.connect.nintex.com.  

The upgrade must be completed by a user that is a SharePoint farm administrator, including the equivalent access to the 

SharePoint and Nintex Reporting databases.  Nintex recommends that all installations and upgrades are performed with the 

SharePoint farm administrator account.  This account has the required access to all the resources to complete the 

installation or upgrade 

 

http://www.connect.nintex.com/


 

Page 3 of 10 
www.nintex.com support@nintex.com  connect.nintex.com 

© 2008 Nintex LLC, All rights reserved. Errors and omissions excepted. 

 

How to upgrade Nintex Reporting 2008 

UPGRADING NINTEX REPORTING  

UPGRADING TO VERSION 1.4.X.X FROM 1.2.X.X AND FROM 1.1.X.X 

WARNING:  The version 1.3.0.0 build introduced a number of database schema changes that also apply to all subsequent 

builds. If your Nintex Reporting environment has custom SQL reports that were developed against any version earlier 

than 1.3.0.0 , please download and read the below documents prior to upgrading.  Custom developed SQL reports may 

no longer operate correctly with this update without changes to them.  Also, due to the changes to the database in 

version 1.3.0.0, upgrading from version 1.2.0.9 could take several hours, depending on your database size, degree of disk 

fragmentation etc. 

¶ Data Warehouse Change Log  http://co nnect.nintex.com/files/folders/nrsdk/entry11360.aspx 

¶ Custom Report Stored Procedures http://connect.nintex.com/files/folders/nrsdk/entry11359.aspx  

¶ Nintex Reporting SDK  http://connect.nintex.com/files/folders/nrsdk/entry11358.aspx 

NOTE:  Upgrading to the current version of Nintex Reporting 2008 is only supported from version 1.2.0.9 and above.  To 

upgrade from a version prior to 1.2.0.9 please download and upgrade to version 1.2.0.9, then upgrade to version 1.4.x.x. 

You can check the version you have installed by going to SharePoint Central Admin -> Application Management. Then click 

on the Licensing page under the Nintex Reporting heading. At the bottom of the Licensing page, there will be a version 

number, eg 1.1.0.2 

Version 1.2.0.9 can be downloaded from http://nintexdownload.com/sl/supportfiles/1209/NintexReporting2008_1209.msi 

 

NOTE: After upgrading from 1.2.0.9. to 1.4.x.x, you will be required to restart the “Windows SharePoint Service Timer” 

service on all farm servers. 

STANDARD UPGRADE INSTRUCTIONS 

REPEAT THE STEPS IN THIS SECTION FOR EACH SERVER THAT HAS A NINTEX 

REPORTING SERVICE INSTALLED ON IT. 

1. Uninstall the previous Nintex Reporting 2008 using the Windows Add/Remove Programs control panel.  Only remove the 

installation package Nintex Reporting 2008 - leave all other Nintex Reporting packages.  

 

2. Run the new Nintex Reporting 2008 installation package, click the Close button after the installation is complete, the 

Nintex Reporting 2008 Configuration Wizard should start automatically. 

http://connect.nintex.com/files/folders/nrsdk/entry11360.aspx
http://connect.nintex.com/files/folders/nrsdk/entry11359.aspx
http://connect.nintex.com/files/folders/nrsdk/entry11358.aspx
http://nintexdownload.com/sl/supportfiles/1209/NintexReporting2008_1209.msi
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3. The Nintex Reporting 2008 Configuration Wizard automatically opens.  

 

 

4. Click Next a popup message will list the services installed on the server, click Yes. 
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5. The Auto Discovery screen displays while your system is being analysed. 
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6. Specified service accounts will automatically be discovered for each service. Enter the required account passwords for 

each service and click Next to continue.   

This screen will only appear if one or more services have been identified for an upgrade. 
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7. The Review Screen displays a summary of the settings which will be used in rest of the upgrade process.  Click Next to 

begin the update process. 
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8. Click Yes to the confirmation message. 

 

9. The upgrade progress information will be displayed as shown below. 
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10. The Completion screen is then displayed. Any items in the Further actions section are provided as links to central 

administration pages. Any warnings will be displayed on this page.  

 

 

11. Click Finish to close the wizard. 

12. After any upgrade, restart the Windows SharePoint Service Timer service on all farm servers by opening the Start 

menu, selecting Run, typing Services.msc and right clicking the Windows SharePoint Service Timer and select Restart. 


