NINTEXN

Configuring LazyApproval
Prerequisites:

- Incoming email settings must be configured in SharePoint. A part of configuring this is having the
SMTP service installed.

- Global Settings for Nintex Workflow must be correctly configured within Central Administration.

Installing SMTP Service (Windows Server 2003)

Navigate to Add or Remove Programs.

5 Add or Remove Programs 10| x|
Currently installed programs: [T Show updates Sort by IName vl

|'|it.El Hyper-¥ Guest Components

* suppott information.

Remove

ﬁl Microsoft \MET Framewark 2.0 Service Pack 1 Size  137.00MB
ﬁ%’ Microsoft \MET Framework 3.0 Service Pack 1 Size  245,00MB
E} Microsaft Office 2003 Web Components Size 22.A9MB

w Microsaft Silverlight Size 4.62MB

|j Microsoft S0L Server 2005 Size  606,00MB

|ﬂ Microsoft SOL Server 2005 Backward compatibility Size  26.13MB

ﬁ Microsoft SOL Server 2005 Books Online {English) Size  123.00ME

ﬁ Microsaft S0L Server Mative Client Size 4, 16MB

|j Microsoft SOL Server Setup Support Files (English) Size  19.9ZMEB

|j Microsoft SQL Server W3S wWriker Size 0.66ME
ﬂ Microsoft Visual Studio 2005 Premier Partner Edition - EMU Size  184.00ME
A Microscft Windows SharePoint Services 3.0

ﬁ MSEML 6 Service Pack 2 (KE954459) Size 1,34MB —
m Minte:x Peporting 2008 Size 12.60MB
[53 Mintesc workflow 2007 Size  22.89MB w
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NINTEX Support

Click on Add/Remove Windows Components.

Windows Components Wizard

Windows Components
“'ou can add or remove components of Windows.

Tao add ar remave a companent, click the checkbox. A shaded box means that anly

part of the component will be inztalled. To zee what's incluided in a companent, click
Dretails.

ﬁ.ﬁ.pplicatinn Server
[ [88 Cerlificate Services 1.8 ME
[ ™ E-mail Services 1.1 ME
[ ¢34 Fax Servires 7AaMR ;I

Dezcnption:  Includes Windows Accezsones and Ublikies for pour computer.

Tatal dizk zpace required: 120 B Details |
Space available on disk: 908277 ME —

< Back I Ment » I Cancel | Help |

Select Application Server then click on Details...

application Server x|

To add or remaove a companent, click the check box. A shaded box means that only part
of the component will be inztalled. To zee what's included in a component, click Details.

Subcomponents of Application Server:

[%] Application Server Conzole 0.0MB ﬂ
B ASPNET 0.0 ME
@ Enable network COM+ access 00mMe
@ Enable network DTC access 00 ke

?";f Internet [nformation Services [115] 274 MB

[ = Message Queing 7.0ME

[

Description: 115 Includes Web, FTF, SMTP, and MMTF suppart, along with support
for FrontPage Server Extenszions and Achive Server Pages [A5P).

Total dizk zpace required: 120 B Details |
Space available on dizk; 90523.5 MB

k. I Cancel |
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NINTEX

Select Internet Information Services (lIS) then click on Details...

Internet Information Services (II5) 5[

To add or remaove a companent, click the check box. & shaded box means that only part
aof the component will be inztalled. To zee what's included in a component, click Details.

Subcomponents of Intermet Information Services [115]:

Q‘? FrontPage 2002 Server Extensions 14.6 ME ﬂ
% [nternet [nformation Services kM anager 1.3 B
] @Internet Prititing 0.0 B
[ EENNTP Service 1.0 MB

MTP Service 1.2 MB

e Wiorld wide Web Service 3.0 B

Descriptior:  Supparts the ransfer of electronic mail

Total dizk zpace required: 121 ME D etails |
Space available on dizk; 90528.3 MB

] I Cancel |

Ensure SMTP Service is checked and click OK twice and then Next.

Internet Information Services (115} 5[

To add or remove a companent, click the check box. & shaded box means that only part
of the component will be inztalled. To zee what's included in a component, click Details.

Subcomponents of Internet Information Services [IIS]:

Q‘? FrontPage 2002 Server Extensions 14EME ;I
&ﬁ] Internet Information Services M anager 1.3 1B
| gﬁ Intermet Printing 0.0MB
[ &5 NNTP Service 1.0ME
[+ i3 SMTP Service 1.2 MB
e Wiorld Wwide Web Service a0 mMB

Descrption:  |ncludes support for thrattling and restarting data ransfers, and a BITS
management conzole extenzion.

Total dizk zpace required: 120 B Details |
Space available on dizk; 90526.3 MB

] I Cancel |

After the installation is complete, click Finish.

Support
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NINTEXN

Configuring Nintex Workflow Global Settings

The Email settings within Global settings must be setup and configured before enabling
LazyApproval.

From within Central Administration select Application Management then under the Nintex
Workflow heading click on Global settings.

Central Administration = Application Management = Global Sektings

Global Settings
Use this page to set Mintesx Workflow global settings, These settings apply to all sites in the Farm,

Mote: You must reset IIS for these changes to take effect.

Email settings Cukbaund SMTR Server:

From Address:

Reply To Address:

The SMTP server address to use when sending email in Mintex workflows,

Configure your SMTP Server, From Address and Reply To Address with appropriate values for your
environment.

Central administration = Application Management > Global Sektings

Global Settings

Use this page to set Mintesx WorkFlow global settings, These settings apply to all sikes in the Farm,
Mote: You must reset IIS for these changes to take effect.

Email settings

Outbound SMTP Server:
The SMTP server address to use when sending email in Mintesx: warkflows, Ismtp .example.com.au

From Address:

|w0rkf|0w@peter-test.example .COM.au

Reply To Address:
|workf|0w@peter-test.example .Com.au
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Enabling/Configuring LazyApproval

From within Central Administration select Application Management then under the Nintex
Workflow heading click on LazyApproval settings.

Central Administration = Application Management = Manage Lazyapproval Setkings

Manage LazyApproval Settings

Ilz2 this page ko manage the Lazyapprosal setkings Faor this server Farm,

Lazyapproval has not been enabled in vour environment,

[ Enable | Disable LazyApproval

Click on Enable / Disable LazyApproval

Central Administration = Application Management = Manage Lazyapproval Setkings

Manage LazyApproval Settings

IJze this page ko manage the Lazyapproval setkings For this server Farm,

Lazvapproval has not been enabled in vour environment.
Mote: You must reset 115 for these changes to take effect.

You must set up your Mintex Warkflow Global Settings before LazvApproval can be enabled.

Enable or Disable LazyApproval
" Enabled ™ Disabled
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NINTEXN

Select Enabled and ensure the Alias entered is unique.

Cenktral Administration = Application Management > Manage Lazvapproval Settings

Manage LazyApproval Settings

Ilze this page ko manage the Lazvapproval setkings for this server Farm,

Lazyapproval has not been enabled in vour environment,
Mote: You must reset 115 for these changes to take effect.

Tou must set up wour Mintex Workflow Global Settings before Lazvapproval can be enabled,

Enable or Disabhle LazyApproval
@ Enabled " Disabled

Alias

Iw-:urkﬂu:uw @PETER-TEST.example.com.au

After successfully configuring LazyApproval you should see a screen similar to the following:

Central administration > Application Management > Manage LazvApproval Settings

Manage LazyApproval Settings

Ilze this page to manage the Lazyapproval setkings For this server Farm,

[ Enable | Disable Lazvapproval
= Create a new Lazyapproval term For the current server Farm,

[= Edit the LazyaApproval notification Fooker,

Phrase Outcome
approve Approve
approved Approve
decline Deny
declined Deny

gt} Deny

ak Approve
reject Deny
rejected Deny

YES Approve

Phrases to ignore
Lazyvapproval responses that include any of these phrases in the subject will be ignored,

[El Create a kerm ko ignore

Phrase

Ck of office Delete
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Check the Allow LazyApproval checkbox in the request approval action configuration to allow it to

use LazyApproval:

=} Configure Action - Web Page Dialog

&5 Request approval @

Approvers (A

Expand groups [

Edit settings for IAII Appravers 'l

Allove delegation [~
Enlluw LazyApproval v (only applicable with email deliver\,rjj

@ Edit Approval Required Motification
@ Edit Approval Mo Longer Required Notification

Approval options” & all must apprave " First response applies

" Only one approval is required  © wote

Task name | | bid
Priority | |@J
Store Action ID in | j

Cancel

Troubleshooting LazyApproval

If LazyApproval is not working, use the following steps to troubleshoot it.

If nothing happens, test incoming email settings

As LazyApproval uses the incoming email SharePoint function, this must be running correctly. To test
it, find a test library and configure it to accept new items from email. Complete the following steps
to allow a document library or list to accept email.
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NINTEX Support

1. Navigate to the desired document library or list and click Settings, Document Library Settings, and
Incoming E-mail Settings.

2. Select Yes to allow the Document Library to receive e-mail.

3. Assign an email address to the document library.

4. Select an Option for Attachments. You can save attachments in the root folder, in a sub-folder
grouped by email subject, or a sub-folder grouped by sender.

5. Select an option to overwrite files with the same name.

6. Select an option to save the original email. If you select Yes, and you send a message with an
attachment, the message and the document will be stored as two separate items in the document
library. |suggest initially selecting Yes for this option until you verify that the document library is
properly accepting emails.

7. Select an option to save meeting invitations.

8. Select an Email security policy to accept messages based on document library permissions
(recommended) or to accept messages from any sender.

If this does not work, your incoming email settings may be configured incorrectly.

If incoming mail works, but still nothing happens
Check the application event log on the server for any error messages regarding EmailDropReceiver.
Send any messages to support@nintex.com.

You receive a reply from LazyApproval indicating your email could not be

matched to a running workflow
Check that the notification you receive from the approval task has the LazyApproval token in the
subject. The LazyApproval token will look similar to [#DD7FGH#].
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